
Please follow the steps outlined below to complete your repurchase submission.

1) Visit www.fsinvestments.com and select your role.
If this does not appear please continue to the next step.

2) Click “tender login” located on the top, right-hand corner.

3) Locate your unique tender control number from the notice
received via mail or email. Click “Log In” 
Can't locate your tender control number? Call 877-628-8575 for assistance. 

http://www.fsinvestments.com/
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4) Enter your tender control number and PIN (last four
digits of primary account owner's social security number
or tax ID).

The tender control number can be found in several 
places depending on the type of notification you 
received - either next to the label Control No. or in the 
box next to the arrow on the direction/instruction form.

5) A dialogue box will pop up upon logging in. Click “OK”
to proceed with the tender process, or click “I don’t want
to proceed”, if you do not wish to tender any shares.

6) The tender document will appear. Click through the document to complete the requested information by utilizing the “Next” button.

Note -pages 1-3 are informational only.  Pages 4-6, sections A, 
B, C & D require shareholder information. Some information 
may be prepopulated for you.  Read and complete the entirety 
of each page. 

Click “Next” to proceed to the next page.
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7) See example of section C . Please be sure to select the
appropriate choice for your account.

8) See example of section D. Once section D is complete, you
will advance through three additional informational pages.

After advancing to the final page of the document, the “Next” 
button will no longer be available. When ready,  please select 
"Continue" to proceed. 

DEPENDING ON THE TYPE OF ACCOUNT YOU WILL HAVE ONE OF TWO OPTIONS
If "E-Signature via DocuSign" appears, skip step 9 and proceed to step 10If "Print, Sign, and Mail" appears, proceed to step 9 
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9) If "Print, Sign, and Mail" appears, please download the
PDF.

You must print, sign, and mail the document to your 
custodian (if applicable) or Broadridge in order to complete 
the submission process

10) If "E-Signature via DocuSign" appears, enter a valid email

address for each signer and click "OK".

Note: A second shareholder line will only appear if a second

shareholder is required to sign.

Please avoid entering any special characters in your email 
address - this will interfere with email delivery 

12) Check your email for an email like this. Click “Review
Document”.

11) A dialogue box will appear letting you know the document
has been sent to your email address for electronic signature.
Click "OK" to close window.
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13) The link will open in your browser and you will be prompted

with a dialogue box.

Enter the PIN (last four digits of the primary account owner's 

social security number or tax ID) and click “Validate”.

14) You will be taken to a DocuSign page. Check the box

to agree to Docusign's "Electronic Record and Signature

Disclosure" and click “Continue” to continue.

Step 1 Step 2

Left hand side of screen
Step 1

Right side of screen
Step 2

15) Click the “Start” button to begin.

Left hand side of screen

16) Once you click “Start,” the page will automatically direct
you to the signature page . Click the “Sign” button.
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17) Once you click “Sign,” a dialogue box will appear. Confirm
that your full name and initials are correct.

You have the option to change the style of signature if you wish. 

Once you select a style, click the “ADOPT AND SIGN” button.

18) Click “Finish” to finish signing TOP OF SCREEN BOTTOM OF SCREEN

19) Click “Continue” to complete the process

20) Once all required parties have signed the document, you 
will receive an email verifying a successful completion.

If your account is associated with a custodian or brokerage-
firm, you will receive this confirmation email after the other 
party has also signed the document. 

You may click “View Signed Document” to view the final 
document. At this time, you have the opportunity to save or 
print the signed document for your records.

KatolisK
Line

KatolisK
Line

KatolisK
Line

KatolisK
Line

KatolisK
Line

KatolisK
Line




