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INVESTOR CONNECTION

BrightSuite
Offers Sustainable
Energy Solutions
A Dominion Energy subsidiary, 
BrightSuite, is offering solar 
installation and financing to 
Virginia residents. With just a  
few clicks of the mouse, 
homeowners can learn if their 
homes are a good fit for solar 
and, if so, how much they can 
save on energy costs.   

Although the services provided 
by BrightSuite are not affiliated 
with those offered by Dominion 
Energy Virginia, BrightSuite 
operates with the same focus on 
safety, reliability, and excellence.

BrightSuite also provides  
solar solutions for commercial 
and industrial customers. It  
has installed 18 megawatts (DC) 
on commercial, industrial, and 
school rooftops in Virginia and 
Connecticut since 2020.

To learn more, please visit 
www.BrightSuite.com. 
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Dominion Energy Aims  
To Provide Affordable Service
Your company is committed to safely providing reliable, affordable, 
and sustainable energy to Dominion Energy’s 7 million customer 
accounts representing more than 20 million people and businesses.   

During these uncertain economic times, with inflation more than 
quadruple historical rates, affordable utility service is as critical now as ever  
to customers, communities, and regulators. 

While the company transitions to a clean-energy future, there are costs  
of upgrading infrastructure and replacing higher-emitting sources with lower-
emitting ones. 

Since 2009, the company’s Dominion Energy Virginia electric utility, 
serving 2.7 million customer accounts in Virginia and northeast North Carolina, 
has invested tens of billions of dollars in electric transmission and distribution, 
and in more than 5 gigawatts of new power stations that collectively have 
reduced the utility’s carbon emissions.

And such investments have been a good value for Dominion Energy 
Virginia customers. 

Based on data from the U.S. Census Bureau, the share of a Dominion 
Energy Virginia customer’s wallet attributable to the customer’s utility bill has 
declined over the years — a testament to the fact that rates have remained 
relatively stable despite an overall increase in utility investments and in 
household income during that time.  

Dominion Energy is proud to have rates today that remain below the 
national and various regional averages. Even after factoring in the utility’s 
most recent fuel filing, rates are 8% lower than the national average. 
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*Current DEV rate as of July 2022; current U.S. rate per EIA May 2022 
estimates, Table 5.6.A; inflation data per U.S. Bureau of Labor Statistics.

**Median household income data per U.S. 
Census Bureau, Moody’s and IHS.

***U.S. average bill per EIA as a percentage of 
U.S. median household income.
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Your Company Is Committed ...
To Coastal Resilience

In 2021, company’s philanthropic arm, the Dominion Energy Charitable 
Foundation, funded a $100,000 grant for the Elizabeth River Project in Norfolk, 
Va., to help build a resilience lab that will showcase how to redevelop urban 
coastal sites for environmental resilience to rising sea levels. 

In 2022, the foundation committed $250,000 to Old Dominion University’s 
“Recover Hampton Roads” initiative. This effort will focus on decreasing the 
current disparities of severe storm impacts on vulnerable communities 
through a range of programs and functions, including working directly with 
nonprofits providing for food security, wellness, and mental health services 
to families displaced after a natural disaster. 

To Helping Customers 

With its signature EnergyShare program, for 
40 years Dominion Energy has been helping 
customers with their heating and cooling  
bills — and — more recently — through home 
weatherization. 

Since its inception, the program has 
assisted nearly a million individuals and 
families with their energy needs in Virginia, 
Ohio, and the Carolinas, including helping to 
make more than 20,000 homes more efficient.

To mark this milestone, in August the 
company began weatherizing “40 Homes  
in 40 Days” in advance of winter to ensure  
that windows, insulation, heat pumps, electric 
baseboards, and more can keep the heat 
inside to use less energy.   

This newsletter contains forward-
looking statements that are subject 
to various risks and uncertainties. 
Discussion of factors that could cause 
actual results to differ materially from 
management’s projections, forecasts 
and estimates are detailed in the 
company’s most recent U.S. Securities 
and Exchange Commission filings on 
Forms 10-Q and 10-K.

For more information, please write:
Dominion Energy

P.O. Box 26532

Richmond, VA 23261

Or for general inquiries, e-mail us at: 
ShareholderRelations@

DominionEnergy.com

Visit us online at: 
DominionEnergy.com
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SAFETY UPDATE 

0.38 
The company’s OSHA recordable injury rate 

through June 30, 2021, ahead of record-setting 2020 
performance of 0.41.

DERI Offers
Premium Rates, 
Instant Access
If you are looking for premium short-term rates 
with instant access to your money, then  
Dominion Energy Reliability Investment, or 
DERI, is for you. 

Similar to a money market account, DERI 
allows investors immediate access to their cash 
with a premium floating interest rate and check-
writing privileges — with no maintenance fees.

DERI enrollment is easy, and includes an 
online portal for investors to manage their 
investment and transfer money in or out by 
linking bank accounts. The minimum investment 
is $1,000 and DERI’s tiered interest rate 
approach allows investors to select the right 
investment balance for their financial goals.

See current rates by visiting our website at:
Investors.DominionEnergy.com/DERI

Offers are by means of prospectus filed with the  
U.S. Securities and Exchange Commission (SEC).  
The prospectus and other information regarding  
DERI Notes are available for free at www.sec.gov or  
DominionEnergy.com/DERI or by mail by calling,  
toll-free, (866) 876-0001.

The average number of minutes out for Dominion 
Energy South Carolina’s electric customers over 

the past 12 months, better than the utility’s 
calendar-year record of 75 minutes in 2021.

Reliability Update
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